B2C Service Agent Browser User Interface September 14, 2023 Release
Description

Analytics

An issue that caused the the drilldown to only work for the first drilldown has been resolved.
Chat

As issue that caused agents handling chats in the Browser Ul, to see a slight greyness in the public compose control, has been
resolved.
Data Import

An issue in the External Objects Designer to not mask the bearer token has been resolved.
Workspaces/Workflow

An issue that caused the workspace rule to hide the wrong tab when a radio button triggers the rule has been resolved.



